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The Department of Labor is proud of the continuing progress in the
processing of workers’ compensation cases. The department wants to
thank the members of the Industrial Accident Board for their hard work
in adjudicating cases, the Health Care Advisory Panel for their
substantial work on implementing the new Workers’ Compensation
legislation, the Workers’ Compensation Advisory Council for their
contributions and the members of the Delaware General Assembly for
their ongoing support.

James G. Cagle, Jr., Director
Division of Industrial Affairs

John F. Kirk, III, Deputy Director
Office of Workers’ Compensation




Year in Review 2008

The Governor appointed Health Care Advisory Panel (HCAP) established a
Workers’ Compensation Health Care Payment System (HCPS) for Delaware, in
accordance with 19 Del. C. §2322. This new system went into effect on May 23,
2008, and includes 5 major components:

1. A Fee Schedule

2 Health Care Practice Guidelines

3. A Utilization Review program

4 A Certification process for health care providers
5.  Forms for employers and health care providers

The Health Care Advisory Panel (HCAP) is a seventeen member panel with
representatives from the medical, legal, labor, business and insurance communities,
whose purpose is to develop and maintain a health care system that eliminates
outlier charges and streamlines payments.

In 2008, the full HCAP met seven times. In addition to the full Panel meetings, the
five subcommittees within the HCAP (one for each of the five components listed
above) met numerous times. There were 11 official meetings of the various
subcommittees, as well as additional subgroup gatherings of the medical and legal
experts to create and revise comprehensive administrative regulations and discuss
ideas for future subcommittee and full Panel meetings. The Office of Workers’
Compensation held 2 Public Hearings in 2008, prior to the approval of the
Administrative Regulations for the HCPS.

In order to manage, coordinate and support the new Health Care Payment System,
the Office of Workers’ Compensation was approved for and subsequently hired
two new positions: Medical Component Manager and HCAP Coordinator. An




Administrative Specialist II was reassigned from the administrative area to the
medical component area.

The Office of Workers’ Compensation fielded a significant number of telephone
calls, letters and electronic mail regarding the Health Care Payment System
(HCPS) in 2008. Since the OWC began gathering HCPS contact statistics in
August 2008, there were a total of 832 contacts initiated by health care providers,
insurance carriers, employers, injured workers, legislative representatives and
general callers.
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In 2008, The Office of Workers’ Compensation received 16 requests for
Utilization Reviews, which provide prompt resolution of issues related to treatment
and/or compliance with the practice guidelines for those claims which have been
acknowledged to be compensable. Only a self-insured employer or insurance
carrier may request a utilization review.

A significant increase in the number of requests for Utilization Review is expected
in 2009, as requesting parties become more familiar with the process.
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2008 Utilization Review Requests

Determination Number of Occurrences
Ineligible for UR (Provider not certified.) 2
Ineligible for UR (Nature of injury not one of the |
practice guidelines.)
Non-Certified by UR company (Treatment did not g
adhere to practice guidelines.)
Certified by UR company (Treatment did adhere 0
to practice guidelines.)
Pending 5
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In 2008, the Office of Workers’ Compensation certified 1,964 providers. Under
the HCPS, certification is required for a health care provider to provide treatment
to an employee without the requirement that the health care provider first pre-
authorize each health care procedure, office visit or health care service to be
provided to the employee.

Cumulative Totals of Certified Providers

1964

i igs7 1909

1829

2000 7 1754 1813

1615

1500 A

1000 -

500 -

June July Aug Sep Oct Nov Dec
2008




The Office of Workers Compensation continues to maintain its website which
contains valuable information and links, including a list of services available
through the office, the ability to search for employer insurance coverage,
frequently asked questions, and forms:

ﬁttp://www.delawareworks.com J

In 2008, a comprehensive addition to the website was created to encompass all
aspects of the Health Care Payment System, including an electronic mailbox for
questions. The frequently asked questions and Provider Certification lists are
updated weekly:

ﬁlttp://dowc.ingenix.com/DWC.aspJ

The Office of Workers’ Compensation continues to refine its automated computer
system, SCARS (Scheduling Case Management Accounting Reporting System),
which replaced the old system on June 1, 2007. Discussions and proposals have
begun for on-line filing of First Reports of Injury, which would be the initial step
toward creating a paperless system.



The Office of Worker’s Compensation continues to maintain its “no backlog”

status, despite a record high of 7,878 petitions filed in 2008. A backlog is defined

as more than four months worth of petitions.
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The workers’ compensation specialists assisted 1,770 injured workers in
processing their claims for benefits. They also provided assistance to 8,755 callers.
Other than injured workers, the additional contacts included attorneys, insurance
carriers and employers. The agency received 14,078 eclectronic requests for
assistance this year.

Number of Injured Workers Assisted by
Workers Compensation Specialists
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Hearing officers conducted hearings in 1,644 cases which would have otherwise
been heard by the Industrial Accident Board (IAB). This represents a 5% increase
from Calendar Year 2007.

Hearings Conducted by Hearing Officers
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Petitions Heard by the Board/Hearing Officers

The number of petitions heard by the Board or by Hearing Officers increased as
shown on the graph below. The number of settlements prior to hearing also
continues to increase.
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